
The health and safety of our team members, guests and communities are 
our number one priority so we’ve implemented new protocols to help 
combat COVID-19.  We encourage guests to take advantage of our 
no-contact pickup and delivery options. 

For a limited time, delivery is FREE with the code FREEDEL!* 
Just let us know where you would like us to leave your food (i.e. the table on 
your front porch or the steps in the garage, etc.), and what phone number 
our driver should text when they arrive  by either telling us when you call or 
typing it into the “special instructions” field during checkout of online 
orders.  No-contact delivery is available with all credit card payments and 
you will not be required to sign a receipt.  

To help keep everyone safe when picking up food, we installed plexiglass 
shields at each Zeppe’s location! We will be taking credit card numbers 
over the phone rather than in person and will have a designated spot to set 
your pickup order that requires no-contact with our team.  We also have 
marked spots every 6’ to help maintain social distancing, are only allowing 
a small number of guests in the lobby at a time and hand sanitizer is 
available for our guests.

Lastly, we have increased the frequency of our cleaning procedures and 
are requiring our team members to follow strict guidelines including but 
not limited to constantly wiping down all surfaces, frequent hand-washing 
and glove-changing, taking temperatures before each shift and practicing 
social distancing at all times.  In order to following social distancing guide-
lines in the kitchen, we are only allowing one team member per section 
of the kitchen so it might take us a little longer to make your food during 
peak business times so we thank you in advance for your patience and 
support during these difficult times.  Stay safe + healthy! 
*Not valid with any other offers or discounts.
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